PUBLIC NOTICE

Upcoming Integration of eFAST and eSECURE Systems

We are pleased to announce the upcoming integration of the eFAST and
eSECURE systems, part of our continued efforts to streamline services, improve
user experience, and enhance data security.

This integration aims to provide users with a more unified, efficient, and secure
access platform for managing their transactions and account information.

What This Means for Users:

e Your eFAST account will be linked to your existing eSECURE account as we
move to a single, unified system.

e Users who have not yet verified their Tax Identification Number (TIN) may
continue to log in using their current eFAST credentials during the transition
period; however, completing TIN verification is strongly encouraged to ensure
a smooth migration and uninterrupted access.

e Some user action may be required to ensure a smooth transition (see below).

o As part of the integration process, it is crucial that users validate
their accounts using the correct Tax Identification Number (TIN)
associated with their original eFAST enrollment. Failure to do so may
result in account mismatch or migration issues.

o If you have recently completed account validation but did not use your
enrolled TIN, we encourage you to update your details as soon as
possible.

Need Assistance?

If you are unsure whether your account information is correct or require support,
please submit a ticket via imessage.sec.gov.ph and select help topic under
“eFAST Account Concerns”.

We appreciate your cooperation and continued trust as we transition to a more
integrated and secure system.
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