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NOTICE

TO : ALL CONCERNED

SUBJECT : TEMPORARY UNAVAILABILITY OF INTERNAL DOCUMENT
RETRIEVAL SYSTEM

DATE : 30 May 2025

We wish to inform the public that the Commission’s Internal Document Retrieval System is
currently unavailable due to limitations from our vendor’s platform. The system has been
intermittent, impacting internal processes in the SEC.

Please rest assured that our technical teams are actively working to resolve the issue and
fully restore the service at the soonest possible time.

We apologize for the delays and disruptions this may have caused and sincerely appreciate
your patience and understanding. Further updates will be posted as they become available.

For inquiries and assistance, you may submit your concerns via imessage.sec.gov.ph.

Thank you.
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